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Quarter 4 Service Compliments

“Thank you so much for coming to see us yesterday. We are grateful for your
generosity with your time, your understanding and your plan of action. We felt so
isolated because we thought we had to deal with this rodent problem on our own and
the relief when someone comes along and says ' don't worry, we can help' is
indescribable. We will be forever grateful to you for helping us. You are such a kind
and understanding man; a real credit to your Department for the way you deal with
people and the reassurance you provide. We really can't thank you enough. Thank
you, Mick.”

“Great news. Thank you very much from all the drivers for everything you have done
for us. It is really appreciated. (Wokingham Taxi Drivers after tariffs revised)”

“The staff member that contacted me was very helpful and appreciated.”

“The on-line portal was easy to use and very informative, thank you”

“THANK YOU so much for all your work in this. Please run for mayor “(To an EH
Officer who had resolved a resident’s complaint about light pollution)

“l just wanted to drop a line to say thank you for everything. Your mediation has put
everything and everyone in action to get the works done. | am extremely grateful and
wanted to thank you.”

“Thank you again for your amazing support and dedication. | am so grateful, and my
faith in public services has increased enormously. It's made me feel a lot safer.”
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